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What is the Family Support 

Worker Program?

Often times, with appropriate support in 

place, a sole support parent who secures 

employment is no longer in need of 

social assistance.  And ultimately, this 

equates to family stability, which is a 

goal well worth pursuing.

This is a program to assist parents obtain 

financial support from the absent parent.  

The Family Support Worker Program is a 

component of the Ontario Works 

program, assisting individuals in Ontario 

Works, Child Care and Social Housing 

programs apply for child or spousal 

support.

The Ontario Works program is an 

income tested program with legislative 

requirements to pursue any available 

income.  Social assistance recipients are 

expected to obtain any financial resource 

available to them as a condition of 

receiving benefits, including child and 

spousal support.



How does the program work?

It begins with a workshop and/or an interview.  A 

Family Support Worker will talk with you and decide 

the best way to obtain child or spousal support.  This 

could mean the worker will help you and the absent 

parent agree on a reasonable amount of child support 

or help you take the matter of child or spousal support 

to court for a decision.

How can we help you?

Ÿ Review your present support circumstances, 

whereabouts and the financial situation of the 

absent parent.

Ÿ If possible, the Family Support Worker will assist 

with court preparation to obtain a court order for 

child support or an increase in existing support.

Ÿ In some cases clients will be referred to Legal Aid.

What are my responsibilities?

1. Attend a workshop and possibly an interview with 

the Family Support Worker.

2. Answer all questions to assist the Family Support 

Worker in obtaining information relating to the 

potential support payor.

3. Help the Family Support Worker prepare for court if 

necessary.  If court action is required, it is necessary 

for you to attend.

4. Report any and all child or spousal support you 

receive to your Case Manager.



What will the worker ask me?

Ÿ “What is the name of the absent parent?”

Ÿ “When is the last time there was any contact with 

him or her?”

Ÿ “Do you have a lawyer?”

Ÿ “Do you have a support order or agreement?”

Ÿ “Would the other parent volunteer to support?”

Ÿ “Is there any reason why we should not contact 

the other parent?”

What should I bring with me to the 

interview?

When you meet with the Family Support Worker, you 

should bring with you:

Ÿ The name, address, telephone number and 

employer information of the absent parent.

Ÿ Any court orders.

If you cannot attend the scheduled appointment, you 

must phone the Family Support Worker to reschedule 

the appointment.  This will avoid any delay in your 

social assistance cheque.

A LITTLE SUPPORT

MAY BE ALL YOU NEED!



What if I do not have a court order 

or agreement?

The Family Support Worker will contact the absent 

parent and ask him/her to voluntarily provide 

monthly child support.  If the absent parent is willing 

to do this, an out of court agreement will be the 

best option.

If the absent parent is not willing to provide financial 

information and pay child support, you may be 

required to go to court.  The Family Support Worker 

will help you with the court process.  In some cases 

you may be referred to Legal Aid.

What if I already have a court order 

or agreement?

If you already have a court order or agreement, it 

may need to be reviewed for adequacy and 

increased to meet the Federal Child Support 

Guidelines.  A meeting with the Family Support 

Worker is required for a consultation.

What if I do not want support from 

the absent parent?

According to the Family Law Act, parents must 

financially support their children.  Children have the 

right to receive financial support from their parents.  

Since you are receiving Ontario Works, you have an 

obligation to seek any and all available income.  

Support is considered an income, which must be 

pursued.



What will happen to my Ontario 

Works Entitlement?

Any child support you receive is counted as income 

when calculating your monthly social assistance 

budget.

Family Support Workers CANNOT give any 

advice on custody and access.

The Ontario Works Program is an income tested 

program.  The applicant must use all sources of 

income to continue to qualify for the Ontario Works 

Program.

Child support amounts can be adjusted to recognize 

a child’s special expenses or to prevent financial 

hardship for a parent or child in extraordinary 

circumstances.  For example, more child support 

might be appropriate to cover child care costs where 

the costs are reasonable and necessary.  Or, less child 

support might be appropriate where the paying 

parent has a new family and has a lower standard of 

living than the parent receiving support.

To receive more information regarding the Family 

Support Worker Program call:

Integrated Program Delivery

613-342-3840 or 1-800-267-8146

extension 2258 or 2252


