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September 23, 2021
RE: 
COVID-19 Emergency/Recovery Benefits and Rent-Geared-to-Income Calculations

Dear Housing Tenant:

We recently received correspondence from the Ministry of Municipal Affairs and Housing that contains information that may affect your rent-geared-to-income assistance. This may apply to you if you received a COVID-19 emergency and/or recovery benefit in 2020.
The following COVID-19 emergency/recovery payments are taxable income and will appear on your 2020 Notice of Assessment (NOA):

· Canada Emergency Response Benefit (CERB);
· Canada Recovery Benefit (CRB);

· Canada Emergency Student Benefit (CESB); and

· Temporary doubling of the Guaranteed Annual Income System payments. 

You may be eligible for a reassessment of your Annual Review or for an In-Year Review if all of the following applies:

· You received any of these benefits in 2020; and

· You stopped/stop receiving these benefits, and 
· Your 2020 Notice of Assessment does not accurately reflect your current income. 

If you have not received these benefits, or currently continue to receive these benefits, there is nothing for you to do at this time.
What You Need to Do

If your Annual Review has been completed: If your review has been completed but your NOA does not accurately reflect your household income at the time of the review because you are no longer in receipt of emergency/recovery benefits, please submit the following to your Case Manager by November 1, 2021 for a re-assessment:
· Your T4E – Statement of Employment Insurance and Other Benefits
· Three months of current consecutive bank statements
If your Annual Review has not been completed: If your review has not been completed and you have received COVID-19 emergency/recovery benefits, please submit the following to your Case Manager by November 1, 2021 in order to complete your Annual Review:

· Your T4E – Statement of Employment Insurance and Other Benefits 
· Three months of current consecutive bank statements 
· All documents already requested for your annual review 

If you are currently receiving emergency/recovery benefits: If you are currently receiving benefits and at the time your emergency/recovery benefits end your total household annual net income decreases by 20% or more, please submit the following to your Case Manger within 30 days of the benefit(s) ending for an In-Year Review:

· Your T4E – Statement of Employment Insurance and Other benefits 
· Current consecutive bank statements 
Please note, for Annual Reviews not yet completed, and In-Year reviews, rent decreases will be effective the first of the month following the month in which the review is completed. Rent will not be backdated. 
If you have any questions, please contact your Housing Case Manager at 1-800-267-8146 or 613-342-3840 (Brockville Office) or 613-925-0001 (Prescott Office). 
Thank you,

Erin Mulder
Housing Supervisor

The United Counties of Leeds and Grenville
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