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Rules in part A apply to all Tenants; rules in part B are specific to Apartment Units and rules in part C are specific to Family Units  
A.  All Units – Apartments and Family Units

A1. Fire and Safety 

1. The Tenant shall not allow any activity or permit any condition to exist that may be a fire, health or safety risk.  

2. The Tenant may not disconnect or tamper with any heat, smoke, or carbon monoxide detectors, fire alarms, door closers or window restrictors, the security system or any safety equipment installed in the Unit or the Building. 

3. The Tenant is responsible to test the smoke detector(s) in the Unit once each month to ensure that they are in proper working order, and shall notify the Landlord immediately if it does not work and/or if the batteries need to be changed.  

4. Furniture and draperies must be at least three inches away from heat registers. 
5. The Tenant shall not use an open flame barbeque (e.g. gas, charcoal) on balconies or patios and not within 10 feet of any building.  Only electric barbeques may be used on balconies.
6. The Tenant shall not have a fire pit, outdoor fireplace, and may not have a fire on the premises.

7. The Tenant shall not bring propane, gasoline, or any other combustible materials into the Building and/or Unit.  
8. The Tenant shall not use an alternative source of energy for heat, hot water or electricity and shall not install or alter any heating units and/or electrical wiring in the Unit.  The Tenant shall not overload the electrical circuits or use fuses in excess of fifteen (15) amperes in the lighting circuits, or use the electrical, plumbing or gas equipment for any purpose other than those for which they were constructed. 
9. The tenant shall not accumulate excessive items in the Unit/Building or on the property so that those items interfere with the intended use of the living space and/or create a health or safety risk to the Tenant(s) and others in the Building or housing complex.  The Landlord may work with the tenant and/or external agencies to assist the tenant in maintaining their unit and removing excess items from the unit and may apply to the Landlord and Tenant Board to end the tenancy.  If there are reasonable grounds to believe that the excess storage of items poses an immediate threat of fire and that a threat to life exists, then Section 15 of the Fire Protection and Prevention Act, 1997 provides for immediate action to be taken to reduce the threat to life. 
10. The Tenant shall ensure that the electrical panel is easily accessible at all times (i.e. no objects may be placed in front of or below the panel).  
11. The Tenant shall ensure that curtains, drapes and all items are at least 3 inches away from baseboard heaters/heating registers.
12. The Tenant shall not connect any electrical cords from one unit to another unit or use any generator.
13. The tenant shall not remove any window stops.
14. No articles of any description shall be hung from the windows, doors or balconies and no items shall be placed on the exterior window sills or stored on the balconies.  

15. The Tenant shall not throw any article from a window or balcony, and shall not remove any window screen or windowpane, except for the purpose of cleaning, and any window screen or windowpane shall be replaced immediately after being cleaned.  The Tenant shall not make any alterations to the balcony without prior written approval from the Landlord. 
16. Sharps (needles) are NOT to be placed in regular garbage.  Sharps must be placed inside a plastic jar or metal tin with a secure lid.  Sharps can be taken to your local pharmacy or to the Leeds, Grenville & Lanark District Health Unit, 458 Laurier Blvd., Brockville for safe disposal.    
A2. General 

1. The Tenant’s personal property shall not be moved into or out of the Unit, except at a time and in a manner that has been approved by the Landlord.  The Tenant shall be responsible for all damages caused to the Unit and/or Building caused by moving the Tenant’s personal property into or out of the Unit.  

2. The Tenant’s personal property shall be in a clean and sanitary condition and shall be free from household pests.  The Landlord may inspect the Tenant’s personal property before it is moved into the Unit/Building, and may require the Tenant to have it treated at the Tenant’s own expense and to the satisfaction of the Landlord, to ensure that household pests have been eliminated.  The Tenant shall be responsible for all costs to eliminate household pests whether brought into the Unit by pets, the Tenant’s or Occupant’s possessions or due to unsanitary conditions caused by the Tenant or Occupant(s). 
3. “Household pests” include, but are not limited to carpenter ants, fleas, cockroaches, bed bugs, mice, rats, or other rodents.
4. The Tenant shall not install any air conditioner without the prior written approval from the Landlord; this rule applies to all tenancies.
5. Any incidents of theft, damage or vandalism shall be reported immediately to Property Management staff.  Legal action may be taken and the Tenant shall be responsible, if any such incident is caused by the Tenant or by a guest or any person allowed in the Unit/Building by the Tenant. 
6. The Tenant shall not allow either hot or cold water to run when not in use.  Defective taps and toilets and other plumbing problems must be reported promptly, in writing, to the Landlord. 

7. The Tenant will be responsible for the cost of clearing all clogged toilets and drains.  No garbage, sanitary napkins, tampons, paper towels, wipes, disposable diapers, cat litter, or cooking grease is to be flushed down the toilet or allowed to enter the drainage system.  Cooking grease should be stored in an empty container with a secure lid and put in your household garbage.  
8. The Tenant shall not display any sign, advertisement or notice in or about the Unit, except for campaign posters during a federal, provincial or municipal election without prior written permission from the Landlord.   
9. Only outdoor furniture (made of water repellant material), and potted plants are permitted on your patio, or balcony.

10. The tenant shall not attach or install any antenna, satellite dish, or clothes line outside of the unit or to any part of the unit, without the prior written approval of the Landlord. 
11. Guests are visitors to the Unit who have a permanent dwelling elsewhere.  Guests shall not be permitted to remain in the unit longer than fourteen (14) days without the prior written consent of the Landlord.  In the event that a guest of the Tenant remains in the Unit for a period longer than fourteen days without the prior written consent of the Landlord, they shall be deemed to be illegal occupants.  The Landlord may determine that the Tenant no longer qualifies for the Unit or occupancy of the Unit, with 90 days written notice.  Tenants are responsible for the behaviour of their guests at all times. 
B. Apartment Buildings

All rules in Section A above must be adhered to by tenants living in any public housing unit managed by the United Counties of Leeds and Grenville.  Section B includes additional rules that are specific to tenants living in an apartment building.  

B1. Safety and Security 


All buildings have secure access.  Safety and security is everyone’s responsibility.

1. The Tenant is responsible to notify the Landlord in writing if he/she requires assistance in the case of fire or if it is necessary to evacuate the building.    The Tenant consents to allow the Landlord to share this information with the local fire department.  

2. The Tenant shall not allow anyone who is not his or her own guest into the Building, even if the person is someone he or she knows.  
3. If any exit door or interior fire door is propped open, the Tenant shall remove the prop and report the breach in security to Property Management staff.  
4. Repair/service persons or other visitors will be referred either to Maintenance staff or, if they are contacting a Tenant, to the intercom system.
5. Sidewalks, passages, public halls, stairways, fire exits, and vestibules shall not be obstructed or used for any purpose other than gaining access to and from the Unit; storage of any personal belongings including planters, pots, scooters, walkers, wheelchairs, or bicycles in public areas are strictly prohibited. 
6. Patio doors are for access to your patio only and shall not be used as an exit from the Building at any time.   

B2. Smoking

1. Smoking is prohibited in all common areas in the building and within 9 metres of any entrance to the building.  If you live in a Unit that is designated smoke-free, then smoking is prohibited in your Unit in accordance with the Addendum to the Tenancy Agreement attached to this Agreement.  
B3. Garbage and Recycling 

1. All garbage must be securely contained and disposed of as directed by the Landlord.  The tenant shall not use the garbage chutes for aerosol cans, kitty litter, explosive or flammable materials, glass, syringes or any items that may be hazardous to others.  Sharps are to be disposed of in the sharps containers provided in the garbage room.

2. Tenants must participate in recycling programs to the best of their ability.  All containers must be rinsed to prevent undesirable odours and household pests.  Recycling bins for paper products, cans, bottles and tins are available in the garbage room with directions regarding the types of materials that can be recycled.  

B4. General

1. The Tenant shall not bring into the Unit or use in the Unit any large appliance or other large machine that uses a lot of electricity or water, like a stove, dishwasher, refrigerator, freezer, clothes washing machine, clothes dryer, fish tanks, or air conditioner without getting our prior written consent.  If we give you consent, then you must agree to any conditions we specify about bringing in and using the appliance;   
2. Pets must be leashed at all times when you take your pet outside of your Unit, and must not be left unattended in any public area.   Pets are not permitted in the common room.
B5. Laundry Room
1. Laundry facilities are for the use of tenants only.
2. Tenant(s) shall be responsible for cleaning the washer and the lint trap of the dryer after each use. The Tenant shall leave the laundry room in a clean condition after use.
3. The Tenant is responsible to report any problems with the laundry machines to the Landlord to ensure prompt repair. The Tenant shall place a “NOT IN SERVICE” note on the appliance.  If a problem occurs on the weekend, the Tenant shall wait until the next working day to request a repair.
C. Family Units 

All rules in Section A above must be adhered to by tenants living in any public housing unit managed by the United Counties of Leeds and Grenville.  Section C includes rules that are specific to tenants living in a family unit.    


C1. Safety 
1. The Tenant shall maintain a three foot (3’) clearance on all sides of the furnace and hot water heater at all times.  
C2. Driveways and Yards 

1. The Tenant is responsible for snow/ice removal from entrance walks, driveways and public sidewalks fronting or otherwise bordering on the Unit.

2. The Tenant is responsible to cut the grass and maintain the yard(s) and garden(s) that form part of the Unit in a safe, clean, and tidy condition at all times. 
3. Outdoor furniture (made of water repellant materials), and outdoor toys must be stored neatly in your yard.  
4. The tenant shall not add any gardens, permanent structures, or furniture to common areas without prior written permission from the Landlord.
C3. Garbage and Recycling
1. All garbage must be bagged and disposed of as required in your municipality.  Garbage and recycling shall be placed at the curb side not earlier than 5:00 a.m. on the scheduled collection day.  Tenants are encouraged to participate in recycling programs to the best of their ability and in accordance with municipal by-laws and/or guidelines.  Empty bins and uncollected items must be removed from the curb by 8:00 p.m. on the day of collection.  

2. Garbage, recycling and any discarded items are not permitted to accumulate and must be disposed of weekly.  Garbage must be stored in a sealed container in the back yard to prevent odours and to prevent animals, insects, and rodents from getting into it.
C4. Swimming Pools and Trampolines
1. The tenant shall not use or put up a water wading pool with dimensions exceeding a diameter of six feet and a depth of six inches.  If the tenant chooses to use a wading pool, the pool must be located in the tenant’s fenced in yard, the wading pool must not be filled with water before 9:00 o’clock in the morning and must be emptied before sunset each night.  The tenant shall be responsible for the safety of all persons using the wading pool at all times.  All wading pools must be in compliance with municipal by-laws.  

2. Trampolines are not permitted on the leased premises at any time.  
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