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Dear Residents, families and staff 

In response to the COVID-19 crisis, temporary visiting restrictions were put in place 
across all Long-Term Care (LTC) homes in Ontario in March 2020. The top priority has 
been to protect our residents and staff from the introduction and spread of this disease. 

As you are aware, we resumed a safe and gradual approach to the reopening of Maple 
View Lodge to visitors. While virtual and window visits have certainly been positive we 
know they are not a substitute for in-person visiting. Our first phase 'outdoor visits' 
have been successful and we are now very pleased to offer an indoor visiting option that 
conforms to physical separation and infection control recommendations. 

Phase 1 b Our 'Indoor Visiting' option on the porch of the south facing original 
entrance will begin on June 29, 2020. 

Preparations: 
We are actively in the process of expanding visiting options by: 

• Organizing a visiting schedule based on 30 minute visits for each resident and 
their preferred visitor and identification of preferred visit location, We will 
endeavor to achieve one visit weekly; however, this may be impacted by external 
factors, such as weather conditions or staffing. If cancellation occurs, we will work 
with you to reschedule as soon as possible, 

• All visits will be pre-arranged. Details of your visit and what to expect will be 
discussed with you during the time of scheduling and on the morning of your 
visit. 

• At the time of your first visit, we will provide you with an information package on 
physical distancing, how to use PPE safely, hand hygiene and respiratory 
etiquette. 

Who can visit? 

The Ministry of Long-Term Care has recommended: 

One visitor (of the resident's preference) can visit once weekly for a minimum of 30 
minutes. A visitor is defined as any family member, close friend or neighbour. 
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Visitors need to: 

• Arrange a visit by calling 613-802-2292 between the hours of 9:00 am and 
9:00 pm. 

• Stay tuned for further information from Maple View monitoring your email and 
our website. 

• Get tested for COVI D-19, as visitors need to declare that you have tested 
negative for COVID-19 within the previous two weeks and subsequently not 
tested positive. 

• Obtain your own face covering (mask) in preparation for outdoor visits. We ask 
that you maintain physical distancing of 6 feet/2 meters from your loved one and 
from staff during visits to ensure everyone's safety. 

• Be screened by our staff prior to your arrival for your scheduled visit; if visitors fail 
screening, they will be asked to go home, self-isolate and will be encouraged to 
get tested. 

• Remember not to bring pets or to provide outside food/beverages directly to the 
resident. You may bring items directly to the screener and we will arrange to get 
them to your loved one in a safe way. 

• Visitors must inform staff immediately if symptoms develop after visiting a 
resident and take appropriate next steps. 

Any non-adherence to these requirements will be the basis for discontinuation of 
visits. 

What to expect: 
• We will call you between 8:00 and 9:00 am on the morning of your scheduled 

visit to conduct required screening by asking a series of questions. You will be 
asked to confirm you have had a negative COVID-19 test result in the past two (2) 
weeks. We will ask your preferred visit type; indoor, outdoor or virtual. 

• Outdoor visits are conducted under the canopy at our main entrance. Please 
arrive five (5) minutes before your scheduled visit time and remain in your vehicle 
until the visiting space is clear of other residents. Bring a lawn chair and your own 
face mask/covering. 

• Indoor visits are located on the porch where we have built a transparent barrier 
to protect the resident ensuring a no contact experience. If you are bringing any 
items for the resident, please leave with the screener at our main entrance 
following current processes. 

• Staff will support the transfer of residents to the preferred visiting location and 
provide assistance to the resident as needed. Staff will move away to provide 
privacy, but will keep the resident in sight should they need assistance. 
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Things to remember: 
• Please minimize items such as purses or loose items. The fewer items you bring, 

the lower the risk of virus transfer notably for our indoor visiting option. 
• Do not bring perishable items for your loved one as we quarantine items for 3 

days before delivering to the resident. 
• Please be on time and respect the 30-minute visit timeline. Scheduling does not 

support changes outside of confirmed times as we have other residents and 
families waiting. 

• Let us know if you have to cancel the visit as soon as possible. 

This has been a very challenging time and we thank you for your ongoing commitment 
and support to keep everyone safe during this pandemic. We recognize the critical role 
that families, visitors and loved ones play in providing caregiving and emotional support 
and that this is very important to the quality of life for our residents. 

We hope you consider your personal health and susceptibility to the COVID-19 virus in 
determining whether visiting our Home is appropriate. Please do not visit if you feel 
unwell. 
Where it is not possible or advisable to visit given your personal circumstances, rest 
assured we will continue to provide virtual visiting options/window visits. 

Please note that should our Home enter into an outbreak of COVID-19 at any time, 
all visits will be suspended, as L TC homes must follow the Ontario Chief Medical 
Officer of Health's directives and guidance from local Public Health Units. In 
addition, if your loved one is showing symptoms of COVID-19, visits will not be 
permitted at that time. 

If you have any questions or concerns, please contact Tracy Jordan at 613-924-2696 ext. 
6019. 
On behalf of the entire Maple View Lodge Team, we look forward to seeing you soon 
and having you connect with your loved one in-person! 

Sincerely, 

,-:::._4CLllf C't:,-vd.~ 
Tracy Jord~{j 
Administrator 
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Questions and Answers: 

What about bed-bound residents? How can they get visits? 

We are able to provide virtual visits for residents who are bed-bound. You can 
request this method of visiting by calling our screener at 613-802-2292 between 
the hours of 9:00 am and 9:00 pm. 

What about residents who have cognitive issues, who are at risk of 
wandering or may not be able to comply with physical distancing 
requirements? How can they get visits? 

We are able to provide virtual visiting options. You can request this method of 
visiting by calling our screener at 613-802-2292 between the hours of 9:00 am 
and 9:00 pm. 

Can residents now leave their home to visit with family and friends? 

Long-term care homes must not permit residents to leave the home for short
stay absences to visit family and friends. 

Will outdoor visitors have access to the home's washroom facilities? 

Outdoor visitors may not enter the home. This includes the home's washroom 
facilities. 

Are there any restrictions for long-term care residents returning from 
outpatient hospital visits? 

For residents leaving the home for an outpatient visit or appointment, the home 
will provide a mask. The resident must wear a mask while out, if tolerated, and be 
screened upon their return, but does not need to be self-isolated. 
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