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COVID-19 Update Letter# 13 

Dear Residents, Families and Friends of Maple View; 

Over the past several months the employees of Maple View Lodge have worked diligently to 

ensure the safety of our residents teaming up with our Medical Director, local Health Unit, 

Paramedics and Counties staff in our efforts. I must acknowledge and give credit to our team who 

have truly stepped up during this time adjusting schedules, working extra hours, accommodating 

changes in practices, increasing disinfection and enhanced surveillance protocols that have 

ultimately contributed to our success. 

The volume of guidance materials and supports from the Ministry, Public Health, Medical Officer 

of Health and other key stakeholders has been enormous. Our Leadership team is working hard 

to ensure that we stay on top of changes integrating recommendations into practice. 

The global pandemic has been very hard on us all but in particular; it has been difficult on our 

seniors. Our staffing limitations have challenged us to focus our efforts on the provision of 

essential resident ca re consequently we had to temporarily suspend our social face to face 

programs that were designed as a way to keep you connected with your loved one. We have been 

strategizing to find a way to reduce the separation appreciating both the hardship and overall 

impact this poses to our residents and to you. 

On our June 1, 2020 update, we made mention of continued Ministry direction to remain closed 

to all but essential visitors. Given the slight change in the definition of essential, the care team 

carefully considered how we could support necessary family connections while maintaining a safe 

and controlled environment ensuring no contact and maintenance of physical distancing 

measures. We were successful in creating a solution to support face-to-face visits for those that 

met the definition of an essential visitor. We are excited to share with you our plans to expand 

this program and to share other enrichment activities occurring in the Home. 

As the weather improves, our team is looking for creative ways to allow our residents to stay safe 

and enjoy the warmth of the sun with outdoor activities. 
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Outdoor Recreation Plan 

All programs will ensure that residents maintain a minimum of two (2) meters, six (6) feet physical 

distancing from other residents. Staff members continue to maintain recommended PPE such as 

mask and eye protection. These requirements are not necessary for residents as long as physical 

distancing is maintained and groups are kept to no more than five (5) people. 

Walking Program - Residents will be accompanied to take leisurely strolls outdoors on Maple 

View Lodge grounds. 

Exercise Classes - Residents will have the option of attending classes in or outdoors (weather 

permitting). 

Flowers and Fresh Air - Residents can enjoy gardening activities outdoors and on the patio. 

Supervised Outdoor Family Visits - *NEW* 

Our Maple View Lodge team want to see our residents enjoy time with their families and we 

appreciate how important and difficult the past three months has been. Restricting people coming 

into the home was the right decision to protect our residents, and we will continue to enforce this 

in alignment with Ministry Directives. We have however identified an opportunity to bring families 

together to visit in an "outdoor" setting that provides the necessary precautions to ensure the 

safety of our residents. 

We recently initiated "supervised" outdoor visits with family under the canopy of our main 

entrance. This service has been available for the past week for those residents who require family 

visits as defined in the enhanced Ministry definition of essential visitors. We are excited to advise 

you that we are working on solutions for both physical barriers and staffing to support broadening 

the capacity of this program supporting more residents to see their families. This is very exciting 

news however we must ask for your patience at this time. We will provide updates and notify you 

when we are able to support this service. Unfortunately, we have no estimated start date at this 

time, as it will depend on the availability of materials, construction time and staffing resources. 

To support your ability to visit your loved one our team must build specific protective barriers to 

ensure physical distancing of two (2) meters, si x (6) feet ensuring a no contact barrier with 100% 

visibility. This solution will eliminate the need for masks, which make it difficult for the resident to 

understand and increases confusion when the resident is unable to identify whom their visitor is. 

http:www.leedsgrenville.com
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All initial visits must be scheduled with our Resident Services Supervisor who will provide you with 

the necessary details to support a safe visit. Please understand there will be a high demand for 

this service and we must schedule on a fair and equitable basis. For questions and more details, 

fam ilies can contact our Resident Services Supervisor at 924-2696 at Ext. 6004. 

Appreciation 

On behalf of the Counties and the entire Maple View team we thank you for your continued 

support and encouragement. We understand that following the restrictions and necessary health 

protocols has not been easy. The Maple View team remains committed to finding ways to enrich 

the lives of our residents while taking every possible measure to ensure the safety of our residents 

and staff. 

Kind regards, 

c::!fr au.10 w J IJ.J--

Tracy Jordan 
Administrator 
613-924-2696 X 6019 
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