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July 7, 2021 

 

 

 

Dear Residents, Families and Maple View Team Members 

 

 

Re: Updates to the visitor policy - further easing of restrictions 

 

 

The Associate Deputy Minister of Long Term Care recently announced changes in restrictions 

for long-term care homes consistent with the cautious easing of measures set out in the 

province’s Roadmap to Reopening.  

 

Changes that will take effect July 7th after the province enters Step Two of the broader 

reopening plan in addition to changes that will come into effect for LTC homes once the 

province enters Step Three of that broader plan were shared to enable residents, caregivers, and 

families to plan their summer. The Ministry advised that the latest suite of changes affecting 

homes was informed by invaluable advice from residents and their families, public health 

experts, licensees, and other long-term care partners. 

 

A summary of changes along with a Q&A is provided below. For an overview of requirements 

refer to the attached Long-Term Care Visitor, Absences & Social Gatherings Snapshot which 

will also be published on the Maple View Lodge home page at Covid-19 Public Information - 

Leeds & Grenville (leedsgrenville.com).  

 

Changes that will be effective July 7, 2021: 

 

 The limit of two designated caregivers per resident is removed. Processes to designate 

persons as caregivers continue to be in place. 

 Up to 10 people at a time can come for an outdoor visit with a long-term care home 

resident.  

 All residents may have up to 2 general visitors and 2 caregivers at a time for an indoor 

visit. 

 Personal care services, such as those provided by hairdressers/barbers, are permitted. 

Please note that personal care service providers are considered general visitors if they are 

not staff of the licensee or designated caregivers. 

 Cohorting of residents can be relaxed during outdoor activities. 

 

 

https://www.leedsgrenville.com/en/services/covid-19-public-information.aspx
https://www.leedsgrenville.com/en/services/covid-19-public-information.aspx


 

 

Changes that will be effective when the province enters Step 3 of the broader reopening plan: 

 

 Returning to homes setting their own maximums for visitors based on operational 

capabilities with potential guidance on minimums. 

 Permitting buffet and family style dining. 

 Allowing activities such as karaoke, singing, and dancing. 

 Permitting all residents to go on day and overnight absences regardless of immunization 

status. 

 Enabling the resumption of off-site group excursions for residents. 

 

Other previous directions remain in effect including the requirement to pre-schedule indoor and 

outdoor general visits. For planning purposes please advise our team if there will be a large 

group visiting outside. A reminder with the warm and humid weather we continue to encourage 

you to consider the length and appropriateness of outdoor visits and impact this may have on 

your loved one.   

 

Maple View Lodge continues to revise and implement practice changes in alignment with 

Ministry Directives and Public Health recommendations. Protecting our residents, staff and 

visitors from the risk of COVID-19 continues to be our top priority. 

 

 

 

Ministry Q & A which I trust will be of help: 

 

If essential caregivers come for an outdoor visit, how many are allowed inside the home?  

 

The number of caregivers taking part in an outdoor visit does not impact the indoor visitor limits. 

A maximum of 2 caregivers per resident may visit inside the home at a time.  

 

The province is allowing outdoor gatherings of up to 25 people in Step Two of the broader 

reopening plan. Why are long-term care home residents limited to only ten visitors 

(including general and essential visitors)?  

 

This is a next cautious step to further ease restrictions put in place to protect long-term care 

home residents and expand opportunities to improve residents’ quality of life. Outdoor visits still 

need to allow for physical distancing among and between groups. Increasing the limit to 10 

visitors – including both caregivers and general visitors – per resident will help homes maximize 

available outdoor space and schedule as many visits as possible for multiple residents at any 

given time. The limit of 10 visitors does not restrict the resident from having multiple different 

visits arranged at separate times. 

 



 

 

What are the screening and surveillance testing requirements for general visitors?  

 

General visitors must undergo active screening upon arrival at the home. For outdoor visits, 

general visitors do not need to undergo rapid antigen tests as their visit will be outdoors. For 

indoor visits (or if the general visitor needs to enter the home for any reason), general visitors 

must test negative for COVID-19 prior to being granted entry to the home, in accordance with 

the Minister’s Directive: COVID-19 Surveillance Testing and Access to Homes. 

 

Are homes allowed to restrict hours when general visitors are permitted?  

 

As per the Guidance Document, homes have the discretion to require general visitors to:  

• schedule their visits in advance  

• limit the length of the visit; however, each visit should be at least 60 minutes long  

• limit the frequency of visits; however, homes should allow at least two visits per resident per 

week  

• visit during specified hours 

 

How many caregivers are allowed to visit a resident during an outbreak or when a resident 

is in isolation?  

 

While all residents can have up to 2 caregivers visit indoors as of July 7th, if a resident is in 

isolation or is symptomatic, or if the resident resides in a declared outbreak area, then the 

resident is allowed to have 1 caregiver visit at a time. 

 

 

 

 

 

Yours in health and wellness, 

 

 
 

Tracy Jordan 

Administrator  


