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The policies and procedures in this Directive are to be implemented by Housing
Providers/Cooperatives funded by the Municipality under the following programs.
Provincial Non-Profit Housing Providers
Gananoque Family Housing

Gananoque Housing Inc.

Legion Village 96 Seniors Residence

Twp. of Bastard & South
Burgess Housing Corp.

Brockville Municipal Non-Profit
Housing Corp.

South Crosby Non-Profit
Housing Corp. – Pineview

Federal Non-Profit Housing Providers
Athens & District Non-Profit
Housing Providers
Gananoque Housing Inc.

Marguerita Residence Corp.
South Crosby Non-Profit
Housing Corp. – Rideau Lakes

Federal/Provincial Cooperative Housing
Shepherds Green Cooperative Homes Inc.
Housing Providers
Housing Department
Marguerita Residence Corp. (RGI Service Agreement)
Rent Supplement Program, including Providers with expired Federal Operating
Agreement
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BACKGROUND
The Ministry of Children, Community and Social Services (MCCSS) is providing more digital
options to make services simpler and more efficient for recipients of social assistance. This
change applies to ODSP recipients and Ontario Works recipients. Social assistance recipients
now have access to MyBenefits, a new online service that makes it faster, easier and more
convenient to get information, see past payments and report income. The information in
MyBenefits is updated in real time.
PURPOSE
The purpose of this Directive is to provide information about the MyBenefits program and how
it may impact verification requirements for households in receipt of rent-geared-to-income
assistance.
.

ACTION TO BE TAKEN

Starting in March 2020, MyBenefits users will have the ability to present digital proof of social
assistance to access community supports. As a result, social housing providers may start to see
ODSP and Ontario Works clients who receive RGI assistance presenting proof of social
assistance, income or household membership in new ways including:
•
•
•

Presenting a visual display of information from MyBenefits on a mobile device.
Downloading a copy of the information from MyBenefits and sending this through
email.
Printing a copy of the information from MyBenefits and providing a hard copy.

Also, ODSP recipients and Ontario Works recipients who use MyBenefits will stop receiving
monthly paper Statements of Assistance, unless they specifically request a paper option.
Housing providers should consult with the Email Communication with Tenants Directive (202005) for guidelines when communicating via email with tenants.
REFERENCE

Social Assistance Information for Community Support Providers
Social Assistance Modernization, Paperless by default strategy Information for community
providers, Ministry of Children, Community and Social Services, February 2020.
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If you have any questions, please contact the following:
Caroline Rigutto, Policy and Program Review Analyst
Phone: 613-342-3840, ext. 2368
E-mail: Caroline.Rigutto@uclg.on.ca
Fax: 613-342-8908
Teresa Madden, Policy and Program Review Analyst
Phone: 613-342-3840, ext. 2114
E-mail: Teresa.Madden@uclg.on.ca
Fax: 613-342-8908
Chris Morrison, Manager, Housing Department
Phone: 613-342-3840, ext. 2328
E-mail: Chris Morrison@uclg.on.ca
Fax: 613-342-8908
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Social Assistance
Information for Community
Support Providers
February 2020

Important changes for Social Assistance Recipients Registered for MyBenefits
More ways to access community supports
The Ministry of Children, Community and Social Services (MCCSS) is providing more
digital options to make it easier for people to access and receive supports.
Social assistance recipients now have access to MyBenefits, an online service that
makes it faster, easier and more convenient for people to get information, see past
payments and report income – at any time, anywhere, on any device.
Starting in March 2020, MyBenefits users will have the ability to present digital proof of
social assistance to access community supports, where accepted. Additionally,
recipients who use MyBenefits will stop receiving monthly paper Statements of
Assistance (SoAs) unless they specifically request paper. This applies to all ODSP
recipients across the province and Ontario Works recipients in some locations.
(Ontario Works sites will stop printing and mailing SoAs in phases and community
providers will be notified as these sites make this shift.)
In the past, recipients have been accustomed to using their monthly statement as proof
of social assistance to access community supports, such as discounted transit passes,
subsidized recreation programs, food banks etc. However, starting in March 2020,
you may start to see recipients presenting proof of social assistance, income or
household membership in new ways using MyBenefits. This includes:
• Presenting a visual display of information from MyBenefits on a mobile device
• Downloading a copy of the information from MyBenefits and sending this through
email
• Printing a copy of the information from MyBenefits and providing a hard copy
These forms of proof are equivalent to the paper statement of assistance.
Note: the information in MyBenefits is updated in real time anytime a recipient logs into
the site, so the information is always up to date.
1

You can expect proof of social assistance status and household members to look like
this image:

You can expect proof of social assistance income to look like this image.

2

These changes are part of our plan to make service simpler and more efficient
for people.
Find out more at Ontario.ca/socialassistance.
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Ministry of Children, Community and Social Services

Social Assistance
Modernization
Paperless by default strategy
Information for community providers

February 2020

Purpose

Provide an overview of the paperless by default strategy and
upcoming changes, including new forms of proof of:
•
•
•

2

social assistance status
household membership
income from social assistance

Paperless strategy overview
•

The Ministry of Children, Community and Social Services (MCCSS) is providing more digital options to make it easier
for people to access and receive supports.

•

Social assistance recipients now have access to MyBenefits, an online service that makes it faster, easier and more
convenient for people to get information, see past payments and report income – at any time, anywhere, on any
device.

•

Starting in March 2020, MyBenefits users will have the ability to present digital proof of social assistance to access
community supports, where accepted.

•

Additionally, recipients who use MyBenefits will stop receiving paper Statements of Assistance (SoAs) unless they
specifically request paper. This applies to all ODSP recipients across the province and Ontario Works recipients in
some locations.

•

These changes will reduce paperwork, costs associated with printing and mailing and provide more flexibility for
individuals accessing services.

3

What changes can you expect?
•

In the past, social assistance recipients may have been presenting their printed monthly statement of assistance as
proof of income, social assistance status and/or household members to access community supports, such as
discounted transit passes, subsidized recreation programs, food banks, etc.

•

Starting in March 2020, you may start to see recipients presenting proof of social assistance, income or household
membership in new ways using MyBenefits. This includes:
•

Presenting a visual display of information from MyBenefits on a mobile device

•

Downloading a copy of the information from MyBenefits and sending this through email

•

Printing a copy of the information from MyBenefits and providing a hard copy

•

These forms of proof are equivalent to the paper statement of assistance.

•

Note: the information in MyBenefits is updated in real time anytime a recipient logs into the site, so the information
is always up to date.
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MyBenefits - Proof of social
assistance/household members
Home > Proof of assistance

Proof of assistance

You can expect proof of social assistance status and
household members to look like this image:

Benefit program(s):

What to look for:

Ontario Works
ODSP

•

Benefit programs(s): to identify if a client is receiving financial
support from Ontario Works or ODSP

•

Date: to identify when this information was downloaded or
printed. You can expect to see today’s date if viewing this
information live on a mobile device

•

Who’s covered: check the list of benefit unit members

•

Address: to identify the current place of residence on file

Download

Coverage
The following people are currently
receiving social assistance.
Up to date as of: February 5, 2020.

Members
• John Smith
123456789 (Adult 18+)
• Paul Smith
876876123 (Dependent 18+)
• Sarah Smith
123321122 (Child)

Address:
123 – 974 Anywhere Street
St. Catharines, ON
L2M 1A8
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If the client is no longer
receiving any form of
social assistance
support, only the
following message will
display on the page

You are not currently
receiving social
assistance.

MyBenefits - Proof of social
assistance income
You can expect proof of social assistance
income to look like this image.

Home > Payment > Details

Payment details
Breakdown

Monthly pay period

What to look for:
•

•

Review the pay period and total amount to
confirm monthly income.
Review the payment type to confirm if the
payment is for ODSP or Ontario Works.

Pay period: Jan 1 – Jan 31
Details

Amount

Basic needs

$652.00

Shelter

$697.00

Special diet

$90.00

Income deduction

-$100.00

Summary

Total amount
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Date
Type
Amount
Payment method
Paid to
Status

Jan 31, 2020
ODSP
$1339.00
Direct bank deposit
Jason Mariando
Issued

ODSP or Ontario Works

Background: What is MyBenefits?


Fast, easy and secure way for people to access case information and
report changes



Accessible anytime, anywhere and on any device (smartphones,
tablets and computers)



Current features allow people to:
• Check payment history and overpayment balance
• Report earned income and track status
• Take a photo and upload documents with income reports
• View profile information + report phone number and address changes
• View and download letters
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Starting March 2020, a new feature will allow people to present
digital proof of social assistance to access community supports

